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Setting up your Account

YOUR Platform provides access to the latest valuations for Investors and their Advisers. Once
your Adviser confirms with you that you wish to open an account, they will set up your access
to the platform and your investment account(s). We will communicate any changes made to
your account, as well as provide regular updates via your online message store. You will
receive an email when a new message has been sent.

This guide shows you what you need to do to confirm these accounts and get access to the
platform.

Step by step

® You will receive an email from YOUR Platform Notifications with a link in it, to begin
the process (it will say ‘Request Password Email Link’). This link won't expire, but for
your account to be opened promptly, please click on the link as soon as it is
convenient to do so.

Hi John,

An account has been created for you to access the Platform. Please click the
button below to request an email which will enable you to set your password
You will be asked 1o provide your information in the new window that opens

® On clicking the link, you will be asked to confirm your email address, date of birth and
surname

® Once submitted you will receive a second email from "YOUR Platform Notifications’,
this email contains a link you will need to click on within 30 minutes
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Bock to login R

Thank you

What happens next?

® C(licking on this link will open a page where you will confirm your email address and
choose a password

Hi Peter,

We have received a request 10 sel the password associated with this email
address

If you made this request, please click on the button below

® Once completed, you will be emailed to confirm the set-up of your account. You will
now be able to log into your account, agree Terms and Conditions and see any
messages you may have

® The first time you log in (at https://investor.YOUR-Platform.co.uk or via the main
website www.YOUR-Platform.co.uk) you will be given a summary of your details and
asked to review and agree the platform Terms and Conditions and the Key Features
Documents of any tax wrapper accounts you have been advised to open. Be aware
that your accounts will not be active and ready to be funded until you have accepted
these terms
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Terms & Conditions and Declarations

Please read and agree to the following documents

Platform Terms & Conditions

Our terms & conditions outhine the service provded and the rules and reguiations that govern it

a description of what you can do on the platform
mmary of what you wall pay to use the platform (please

o Platform Services

te these ore subgect to change
o Custody terms - this exploins the services you ogree for the custodion 1o provide

10 you

View the Plgtform Temms & Conditions

ISA Declaration

This is 1o confirm thot you ore elgible to subscribe 1o your ISA ond have not paid into another ISA of the some type in the

cribed 1o onother stocks and shares ISA in this tax year but have transferred all the current year subscriptions from that ISA to

Current tax yeor

Please note if you hov

this ISA, you con agree to this statement

View the ISA Key Feqtures

View the ISA & on

< logost

® Once you confirm your details, you will enter your platform account, and you will be
able to navigate your accounts, messages, and profile information.
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